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Capability Statement

A certified Minority Business Enterprise/DBE/MBE
SBA 8(a) SDB Certified

Who We Are

Established in 1988, Reynolds & Reynolds Facility Services, Inc. is a leader in the
commercial and industrial cleaning industry with a key focus on customer
satisfaction. A special emphasis is placed on our employees as we strive to offer
a safe, consistent, and stimulating work environment.

At Reynolds & Reynolds, we strive to fulfill our customers’ needs in janitorial services and facilities management. As a leader
in the industry for over two decades, we service large companies, local government, healthcare facilities, airports, K-12
schools, colleges, and universities.

“Every day we challenge ourselves to think of new ways to please our customers.”
- DeMarco Reynolds, President/CEO

“Please know that in the almost 15 years that | have been with Simon, this has been one of the most smoothest transitions to
date | have been involved with; never mind the continual overnight improvements to every aspect of the center’s physical plant
assets now under your watchful eye. | am more than impressed and delighted as to how things are moving forward. ... Keep it
up and THANKS!”

- Peter Santasiero, Operations Director, Simon Property Group (Opry Mills Mall)

Our Services

Janitorial/Industrial/Commercial  cleaning; pressure washing; painting;
construction and final cleanup; high-rise window cleaning; recycling; complete
floor and carpet care; light interior construction; parking garage maintenance;
solid waste management; facilities management.

From the cleaning and maintenance of fine woods, fabrics and furnishings in the
most opulent of office buildings, to industrial spaces and equipment, Reynolds &
Reynolds Facility Services, Inc. is here to serve.

Any job, big or small, our facility specialists are here to make a difference. We
offer customized services tailored to the needs of our clients within budget, on
time, every time. We are dedicated to ensure the service that we provide complies with OSHA standards.
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Headquartered in Nashville, Tennessee, Reynolds & Reynolds Facility Services, Inc. offers service excellence using the
latest innovations and technologies in the cleaning industry. With over 25 years of commercial and industrial janitorial
experience, Reynolds & Reynolds is consistent and responsive.

Core Values: We believe in ethical business practices, treating our employees with respect, serving the community, and
protecting the environment.

NAICS Codes NAICS Title FSC Codes FSC Title

561720 Janitorial Services 7910 Floor Polishers & Vacuum Cleaning Equipment
561790 Other Services to Buildings and Dwellings 7920 Brooms, Brushes, Mops and Sponges
561740 Carpet and Upholstery Cleaning Services 7930 Cleaning and Polishing Compounds and Preps
238320 Painting and Wall Covering Contractors
561210 Facilities Support Services
561730 Landscaping Services

Awards and = 2012 Nashville Business Journal’s Small Business Awards Finalist

Certifications: = 2010 Nashville Business Journal’s Best in Business Awards Finalist (60 Corporate Finalists)

= 2008 Tennessee Minority Supplier Development Council’s Supplier of the Year

= 2008 Winner of the Amos Tuck Business Executive Program at Dartmouth Presented by Johnson
Controls, Inc.

=  SBA 8(a) SDB Certified

=  Tennessee Department of Transportation (DBE)

= Governor’s Office of Disadvantaged Business Enterprise (GODBE)

=  Metropolitan Nashville Airport Authority (MBE)

=  Mid-South Minority Business Council (DBE)

=  Tennessee Minority Supplier Development Council (MBE)

Past = Airport Authorities

Performance: = K-12 Schools
= Commercial and Industrial
= Retail Malls and Shopping Centers
=  Federal Government

Reynolds & Reynolds Facility Services, Inc. 1865 Air Lane Drive, Suite 2  Nashville, TN 37210
(615) 371-2427 | Office (615) 232-7005 | Fax www.reynoldsclean.com



